INSURANCE……IS IT THERE UNTIL YOU NEED IT?
by Donna Barringer-Neighbors

Have you or someone you know been in an automobile accident?  Only to find out that “the coverage” did not cover the medical expenses expected?  Or the Claims Rep quickly took care of the property damage, but avoided medical care for any personal bodily injuries by quickly getting a signature on the check for the auto repairs with a release clause on the back of the check?  Or maybe, right after the accident in a numb state of shock you or someone you know didn’t immediately go to the hospital to get the injuries sustained in the accident checked out and documented?  Or maybe, you did go to the hospital in an ambulance only to be released with a new white neck brace, and prescriptions for muscle relaxants, anti-spasmodics, anti-inflammatories and pain killers.  And upon being released being told that nothing was wrong and you were not injured; i.e. no further care was needed.  Or maybe you or someone you know had an injury many years earlier and because of previous problems the insurance company or the “at fault” insurance company felt the preexisting problems should preclude seeking medical care or coverage related to the accident.  And they refused to pay.
According to the U. S. Census, the population of Virginia in 2002 was 7,078,515.  The majority are drivers and pay insurance premiums.  Below are the 2002 statistics taken from the DMV of Virginia to give you a sense of what small percentage of the total population are involved in automobile accidents.

147,737 total crashes


832 fatal crashes with 913 persons killed


  78,086 persons injured
More than half of all accidents in Virginia lead to personal injuries.  If you or someone you care about were one of those individuals making that statistic then the small percentage compared to the total population would be irrelevant.  How many of those people were not adequately treated for their medical conditions.  How many had soft tissue injuries but toughed it out.  How many of those have developed more serious conditions but a couple of years passed and the connection to the accident forgotten.  How many of those people are suffering from a loss to the quality of their lives?    
EVERYONE should be covered by Medical Payment Insurance on their automobile policy.  
Some insurance companies and their agents are not telling their insured’s about the coverage.  “Med Pay” is cheap!   Using it does not affect the agent’s loss ratio or bonuses.  A very large number of agents are not telling the public about this coverage, “it is optional”, some will tell you if you have health insurance you are covered and don’t need it and are convincing their insured’s to sign off and refuse it.  It is not a big money maker!  Not having it makes the premiums appear even lower!  An investment of $20 to $30 a year can get $10,000 in coverage.  Health insurance will not pay for the amount of care required after an accident.  There may be the primary care physician, chiropractor, massage therapist, physical therapist, acupuncturist, orthopedic and pain management doctors.  There may be many months of treatments to rehabilitate after an accident.  Regardless of who is “at fault”, and realizing it may take two or three years to make it to litigation, rehabilitative treatments must begin as soon after injuries as practical.  And the health care providers deserve to be paid for their work in a timely manner.  Med Pay coverage is available to cover treatments for up to three years after an accident.  Whether a person wants the $2000 minimum or up to $25,000 the coverage is vital!  And if there is more then one car insured in the household the coverage “stacks”!  It stacks up to 4 vehicles.  So $25,000 would be $100,000 stacked.  The premium you pay covers you whether you are a driver or a passenger, whether you are at fault or not, hit a deer or are hit by a tree. YOU ARE COVERED!  And if you use the insurance your rate does not go up!  The state of VA has tried to get this information out but so many people are not aware of this coverage.  The insurance company “should” have a signed waiver on file if you refused to carry this coverage.  And you should have received a notice like the one on the next page with your policy.  The notice on the next page is now part of the law.

38.2-2201.  Provisions for payment of medical expense and loss of income benefits….. A. 1. All reasonable and necessary expenses for medical, chiropractic, hospital, dental, surgical, ambulance, prosthetic and rehabilitative services, funeral expenses, resulting from the accident and incurred within three years after the date of the accident, up to $2000 per person; however, if the insured does not elect to purchase such limit the insurer and insured may agree to any other limit;…….
38.2-2202.  The “Required notice of optional coverage available.” was copied exactly as it is printed in the VA Statutes. (see attachment on next page)
Too often, I see cases where an injured person does not have the coverage required to rehabilitate from an accident and unless they dig deep into their own pockets they may never heal to the fullest extent.  Most people I talk to don’t even know what “Med Pay” is.  Many people think “bodily injury coverage” on their own policy is what it takes to pay the bills after an accident,… or that the “other” company is just right there ready to help.  Not!  Every driver in the state of Virginia needs to have Med Pay coverage.  At the very least make an informed decision to NOT be covered.  Please note that the state of Virginia requires insurance companies to supply insured’s this notice in “ALL CAPS AND BOLDFACE TYPE!”  Do you remember receiving a copy and discussing your and your family’s coverage with your agent?  If you have not please DO!
Please, don’t be like so many of our fellow Virginia residents that say their “Insurance was there until they needed it”.  Be informed, be proactive and make the decision that “Insurance is there when you need it”

Author:  Donna Barringer Neighbors, CMT, LMT, NMT, CCAP, BA.  She owns and operates the Forest Massage & Wellness Center in Forest, VA.  She provides both medical and wellness therapies.  Currently health insurance does not cover medical massage therapy.  There are five certified therapist at the facility and are available by appointment.  Donna also teaches ballroom dancing in Lynchburg, Forest and Charlottesville.   She can be reached at:  434-525-9400.  www.forestmassage.com or www.vadance.com.    
INSURANCE COVERAGE NOTICE

§ 38.2-2202. Required notice of optional coverage available. 

A. No original premium notice for insurance covering liability arising out of the ownership, maintenance, or use of any motor vehicle shall be issued or delivered unless it contains on the front of the premium notice or unless there is enclosed with the premium notice, in boldface type, the following statement: 

IMPORTANT NOTICE 

IN ADDITION TO THE MINIMUM INSURANCE REQUIRED BY LAW, YOU MAY PURCHASE ADDITIONAL INSURANCE COVERAGE FOR THE NAMED INSURED AND FOR HIS RELATIVES WHO ARE MEMBERS OF HIS HOUSEHOLD WHILE IN OR UPON, ENTERING OR ALIGHTING FROM A MOTOR VEHICLE, OR THROUGH BEING STRUCK BY A MOTOR VEHICLE WHILE NOT OCCUPYING A MOTOR VEHICLE, AND FOR OCCUPANTS OF THE INSURED MOTOR VEHICLE. THE FOLLOWING HEALTH CARE AND DISABILITY BENEFITS ARE AVAILABLE FOR EACH ACCIDENT: 

1. PAYMENT OF UP TO $2,000 PER PERSON FOR ALL REASONABLE AND NECESSARY EXPENSES FOR MEDICAL, CHIROPRACTIC, HOSPITAL, DENTAL, SURGICAL, AMBULANCE, PROSTHETIC AND REHABILITATION SERVICES, AND FUNERAL EXPENSES RESULTING FROM THE ACCIDENT AND INCURRED WITHIN THREE YEARS AFTER THE DATE OF THE ACCIDENT. HOWEVER, IF YOU DO NOT PURCHASE THE $2,000 LIMIT OF COVERAGE, YOU AND THE COMPANY MAY AGREE TO ANY OTHER LIMIT; AND 

2. AN AMOUNT EQUAL TO THE LOSS OF INCOME UP TO $100 PER WEEK IF THE INJURED PERSON IS ENGAGED IN AN OCCUPATION FOR WHICH HE RECEIVES COMPENSATION, FROM THE FIRST WORKDAY LOST AS A RESULT OF THE ACCIDENT UP TO THE DATE THE PERSON IS ABLE TO RETURN TO HIS USUAL OCCUPATION. SUCH PAYMENTS ARE LIMITED TO A PERIOD EXTENDING ONE YEAR FROM THE DATE OF THE ACCIDENT. 

IF YOU DESIRE TO PURCHASE EITHER OR BOTH OF THESE COVERAGES AT AN ADDITIONAL PREMIUM, YOU MAY DO SO BY CONTACTING THE AGENT OR COMPANY THAT ISSUED YOUR POLICY. 

The insurer issuing the premium notice shall inform the insured by any reasonable means of communication of the approximate premium for the additional coverage. 

